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(Muc TIEU NGHE NGHIEP ]

Ap dung ky nang, kinh nghiém d4 tich lily dugc trong 2 ndm
lam viéc chuyén nganh nha hang - khach san dé phan dau
tré thanh mét Account Executive xuat sac, gilp gia tang
hiéu qué céng viéc, thic ddy su phat trién vugt tréi cho
Cong ty.

Mong muén lam trong mot méi truong ndng dong, chuyén

nghiép va c6 co hdi thang tién tét trong su nghiép.

KY NANG

K§ nang giao tiép tot
(O )

Kha nang giao ti€p bang tiéng Anh luu loat
(O )

C6 thé lam viéc trong méi trudng ap luc cao

()

GIAI THUONG

Sinh vién gioi ctia khoa quan tri khach san tai truong cao

dang FPT Polytechnic.

NGUYEN NGOC KHA NHI

NHAN VIEN NHA HANG

'TRINH DO HOC VAN

Trudng cao dang FPT Polytechnic

Vi tri: Quan ly nha hang

Bang t6t nghiép cao dang loai gidi

'KINH NGHIEM LAM VIEC

RESTAURANT VIET VILLAGE

Vi tri: PART TIME

- Thue hién quy trinh phuc vu va |ay order tir khach
hang, bao quan cac dung cu lam viéc.

- Gigi thiéu va phuc khach hang cac moén an va do
uodng cho khach hang.

- San sang tra |&i va giai dap moi thac méc cla
khach hang.

VINPEARL HOTEL TAY NINH

Vi tri cong viéc: THUC TAP

- Tiép don khach, gidi thiéu menu va nhan order tir
khach

- Phuc vu céc bira an Buffer sang va trua

- Setup tai ban an va quay buffer

- Don dep sau khi khach rgi khoi khach san

- H6 tro d6i Banquet

- Chu&n bi, bdo quan va vé sinh céng cu dung cu
theo yéu cau cong viéc.

- Phuc vu khéch hang vai thai dé, chat lugng va toc
dé theo dung tiéu chuan.

- Thuc hién duy tri tiéu chu&n vé sinh an toan thuc
pham.

- Ti€p nhan théng tin yéu cau tir phia khach hang va



[CHl]NG CHi

- Chirng chi tiéng Anh

- Chirng chi tin hoc van phong

‘ SO THICH

- Tham gia nhiéu céc hoat dong ngoai khda
- Tham gia cac hoat dong tinh nguyén

-Doc sach

bdo céo véi quan Ii nha hang.

‘DY’ AN THAM GIA

Du &n té chirc cac bira tiéc -

Restauran Viet Village

- Vai tro ddm nhéan: Nhan vién chay chuong trinh
bira tiéc 16n, giip d& cdc nhan vién sap xép bira
tiéc.

- K&t qua dat dugce: Thang d6 nha hang cé doanh
thu, thu hit dugc nhiéu su chid y hon tir phia ho va

tang doanh thu t&r sau khi du 4n dugc thuc hién.



